
Sincerely, Mr… 

We recently sold him a dining room table, four chairs, 

and a French coffee table, and it was shipped and 

delivered to his home. However, he recently complained 

in writing that some of his purchases were damaged. We 

would like to let you know that our products are of the 

highest standard, so we would like to know how you feel 

about this. We must make sure that this issue can be 

resolved to everyone's satisfaction because this 

occurrence occurred, our reputation is at risk, and even 

though the things are insured. I would be extremely 

grateful if you could respond as soon as possible. 

sincerely  

Supervisor of Customer Service 

 ...السٍد التقدٌس، خالض هع

 طاّلح تثٍعَ قوٌاالري  ...السٍد الوحثْب، عوٍلٌا هي زسالح للتْ تلقٍت لقد

 إلى اّتسلٍوِ شحٌِاتن ّ فسًسٍح، قِْج ّطاّلح كساسً ّأزتعح طعام غسفح

 هٌتجاتٌاًْد إعلاهك أى  ،هشتسٌاتَ تعض كسس هي كتاتٍاً ّاشتكى ،هٌزلَ

 سوعتٌاف ،الحادث ُرا حدث كٍف ًعسف أى ًْد لرلك الوعاٌٍس، أعلى هي

، إلا أًَ ٌجة هؤهٌح العٌاطس أى حقٍقح هي السغن علىّ خطس، فًأطثحت 

 سأكْى الجوٍع، ٌسضً توا الوشكلح ُرٍ تظحٍح إهكاًٍح هي لتأكدا علٌٍا

 .هوكي ّقت أسسع فً السد أهكٌك إذا للغاٌح هوتٌاً

 تئخلاص

 العولاء خدهح هشسف


